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2. Do I need to appear in person? 

 

You have four choices: 1) you can appear in person; 2) you can appoint 
someone else to appear for you; 3) you can file an affidavit stating your facts 
and presentation by mail; or 4) you can request a telephone hearing.  

Appear In Person: 

You can appear in person at your scheduled hearing before the ARB.  Make sure 
that you read your Hearing Notification carefully for the correct date and time 
of your scheduled hearing.  Please arrive at least ten minutes before your 
scheduled hearing to properly check in.   

Having Someone Else Appear For You: 

You can authorize in writing someone else to appear on your behalf.  If the 
person is your spouse or a co-owner of the property, you do not need to do 
anything to authorize the person.  To authorize a friend or a family member 
other than your spouse, you must provide a written authorization for the person 
representing you, signed by you, the property owner.  If you authorize someone 
besides a family member or friend (i.e., a real estate agent), you must obtain a 
copy of the Appointment of Agent for Single-Family Residential Property Tax 
Matters form from the Appraisal District and file it with our office.  To authorize 
somebody who is paid for representing you, you must use a special Appointment 
of Agent form.  This form is available from the Appraisal District.  The person 
you select should be able to discuss the property from personal knowledge and 
should file the form as soon as possible.  At the very latest, the person must 
bring the appropriate form to the ARB hearing.  

Affidavits: 

The affidavit and supporting documents must be received by the ARB before the 
scheduled hearing date.  Delivering them to our office in person is best. If you 
mail them, it is a good idea to send them return receipt requested.  Be sure to 
mail them in plenty of time and be sure the address is correct.  The affidavit 
must state that you swear or affirm that the information it contains is true.  Be 
sure to clearly place in the affidavit or a cover letter, the property owner's 
name, address, account number, property description, and the date and time of 
the hearing.  
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Telephone Hearing: 

A property owner initiating a protest is entitled to appeal to offer evidence or 
argument by affidavit without personally appearing.  A property owner wishing 
to appear for a hearing by telephone conference call must notify the Appraisal 
Review Board (ARB) in writing no later than the tenth day before the date of the 
hearing, and provide any evidence in the form of an affidavit filed before the 
hearing begins. A property owner is encouraged to submit the affidavit at least 
five (5) days before a scheduled hearing to ensure adequate time for 
processing. An affidavit or accompanying document should state the property 
owner’s name, address, property account number and telephone number. 

 

This file is an excerpt of information contained in PROTEST PROCESS in the 
Navigation Links of the Dallas CAD Website. 

 


